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Looking out from the Museum, we can see how the centre of Hertford is changing! A few months ago, we met 

representatives of the management team from the Lea Wharf 

Development and it was exciting to hear their plans and the 

expected rate of progress (we were grateful for their 

willingness to support the Museum’s efforts to be fully 

functioning while the on-site work continued). 

Changes are happening throughout the area of the town and 

its surroundings. Many of these changes will result in people 

beginning new lives in Hertford and there is a wonderful 

opportunity for the Museum to play an important part in their 

welcome. We want them to understand the history of the 

town and to see the Museum as a place that is at the heart of 

their new community - somewhere they can find relevance 

and a welcome throughout the year. 

The current work and future plans for our Museum rely hugely on the support received from our many 

partners. I would like to thank the members of Hertford Town Council who continue to see the Museum as a 

vital part of the town’s identity as well as the many individual patrons and businesses who want to be part of 

our future. Sincere thanks also go to The Friends of Hertford Museum who continue to provide valuable and 

valued support - congratulations to them on reaching their 40th Anniversary in 2022! 

There has been much for the Board of Trustees to consider in the past year. The forced closures during the 

pandemic restricted both visitor numbers and the organisation of finance generating activities. Meanwhile, it 

did nothing to stop the continuing challenges presented by an old and complex building that, inevitably, 

requires financial investment.  

However, throughout the period we have been able to rely upon the unstinting effort and loyalty of Sara 

Taylor, our Curator, and her team. We have been very fortunate to welcome newly appointed staff to 

important roles but, also, have benefitted greatly from the knowledge and understanding of those who are 

now well established in their work with us. To all our team, thank you! 

I do hope you find this report of interest. It reflects a difficult period for us all but, as you will see, the 

Museum has weathered the storm and is looking forward to a future where change continues to happen and 

where, in the heart of our local community, we can play an essential role for the people of Hertford and its 

surrounds, be they long standing residents, newcomers or visitors. 

Chris Seward 
Chair of Trustees 

1. A Word from the Chair 
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Hertford Museum is committed to ensuring the heritage of East Hertfordshire is preserved, interpreted and 
enjoyed and that we continue to deliver a range of engaging programmes that are valued by our community. 
With this in mind, the Trustees of Hertford Museum review our Aims on a regular basis. 

1. To preserve, interpret and display the heritage of Hertford and surrounding villages 

• Maintain the quality of collections and seek to improve storage and conservation 
arrangements 

• Present a minimum of four exhibitions per annum 

• Seek funding to enhance acquisitions and collections 

• Develop relationships with surrounding parishes 

• Prioritise active collecting of material that reflects increasing diversity and social change 
within our collecting area. 

 

2. To provide a quality service that engages with a full cross-section of the local and wider community 

• Deliver a learning programme that responds to the needs of different ages and learning styles 

• Engage with under-represented and diverse audiences 

• Consult with our stakeholders and make effective use of social media and marketing tools 
available to us in order to reach across the community  

• Find new ways to engage volunteer support 

• Respond to the changing needs of our community by diversifying how we deliver our services 

 

3. To be fully involved in the on-going development of Hertford and in its growth as a cultural centre, 
and of the wider Museum collecting area  

• Work with external partners to deliver community events that promote Hertford’s cultural life 

• Seek ways to ensure the Museum benefits from Town Centre development 

• Attend local meetings that promote Hertford’s cultural life 

 

4. To ensure governance is of the highest standard and reflects the interests of all stakeholders 

• Identify and recruit trustees according to the future needs of the board 

• Establish clear policies and documentation that support effective management 

• Maintain Arts Council accredited status 

 

5. To work towards greater financial sustainability 

• Implement our fundraising strategy and continue to seek out opportunities for income 
generation 

• Demonstrate value for money to all stakeholders  

• Manage property and maintenance issues in a planned and pro-active way 
 
 

2. Hertford Museum Aims 
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The Coronavirus pandemic continued to impact the work of the museum this year; we reopened following 

lockdown on 18th May, the first day we were legally able to do so. Our events programme for the year has 

been impacted enormously, with social distancing concerns limiting our usual programme to a handful of 

prebooked restricted number activities. See Events, section 5, for further information. 

School workshops were also affected with teachers preferring to book loans boxes than in person sessions. 

We adapted to the needs of our schools by producing a series of videos to accompany our loans boxes and 

ensure the children could explore each topic fully. Since the Autumn, we have been rebuilding our schools 

engagement back to pre-pandemic levels. See Learning, section 8, for further information. 

 Our exhibitions have been extremely well attended and feedback from our visitors has been unanimously 

positive. Highlights have included the River Town exhibition, with a brand new accompanying workshop for 

schools devised by our Learning Officer Vicky, and the National Lottery Heritage Fund supported Hertford is 

my Home project, which not only included a physical exhibition but funded online exhibition and shop 

capabilities for our website. These were particularly vital given the lessons learned in the previous year of 

repeated enforced closures about the importance of digital engagement.  Please see Exhibitions, section 4.5, 

and Projects, section 7.2 and 7.3, for more information. 

We instigated weekly Sunday afternoon openings from July, welcoming Evie Monk, our Sunday Museum 

Support Assistant to the team, and have been able to welcome 1534 Sunday visitors to the museum this 

financial year. We have also seen the return of a full team of staff, filling both the Learning Officer role, 

Charlotte Parker until August 2021 and subsequently Vicky Smith from 31st August, and Assistant Curator role, 

Kathryn Saunders as of 11th October (previously vacant since April 2020).  

We were very sorry to say goodbye to two dear friends and supporters of the 

museum, Tony Gardner and Baden Browne. Tony was a wealth of local history 

knowledge and spent decades researching the history of Bengeo in particular. 

He generously shared his research and oral history recordings, many made in 

the 1990s, with us and these were invaluable in the production of our Bengeo 

Stories exhibition in 2013. Tony remained a regular visitor to the museum until 

his death this year.   

Baden Browne, former volunteer and Chair of the Friends of Hertford Museum 

until relocating to be near his family in the Southwest just a few years ago, also 

passed away this year. We were honoured to host a memorial evening for 

Baden for all his Hertford friends, of which there were many, in July. Baden’s 

knowledge of old buildings was second to none and his can do attitude was a 

constant support to our team. We have fond memories of driving giant carnival 

float models on Baden’s trailer around Hertfordshire  for schools to decorate 

and of Baden’s many appearances as Father Christmas. Both Tony and Baden 

will be greatly missed.  

   3. A Review of the Year 

Baden Browne, Christmas 

Model Railway Day, circa 2007 
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We have been delighted to see the museum return to the busy, vibrant and engaging heart of our town centre 

and owe a debt of thanks to our visitors, supporters, volunteers and community for their support in helping 

us to rebuild. Our team go into the new year full of optimism and with a very busy programme planned.  

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

We explored the cult of the bride and showcased the 

beautiful gowns, dating from the 1800s to the 1970s, 

in our collection in this fun and frothy spring 

exhibition. Local people contributed via social media 

with their wedding pictures for our wall of brides. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
We displayed the work of local musician and artist 

Bill Clarke, whose watercolours offer a quirky take 

on some of Hertford’s most iconic buildings. Bill 

has donated the unsold paintings to the museum 

collection and postcards of his work proved very 

popular in our shop. 

 
 
 
 

 
 

 4. Exhibitions 
 4.1 Here Come The Brides! 

18th May – 5th September 2021 

 

 4.2 Bill Clarke’s Hertford 
            18th May – 3rd October 2021 

 

Right: Green Dragon Hotel, Bill Clarke 
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Little is known of John Buckingham, formerly 

of Great Gaddesden, other than that he settled 

in St Albans and produced a prolific number of 

landscapes as well as satirical drawings. Whilst 

his work is not considered to have technical 

merit, his charming scenes of rural 

Hertfordshire are full of character, detail and 

warmth.  

  

Hertford Museum holds a collection of 28 

Buckingham watercolours, collected by 

museum founder William Frampton Andrews. 

This wonderful collection depicts typical 

Hertfordshire country scenes and activities, 

many of which are now a thing of the past. We 

displayed 16 watercolours which were greatly 

admired by museum visitors. 

  

  

 
 
 
 
 
The exhibition collated stories of local activism and was supported by many contributors. We recorded eight 

new oral histories with local activists and the exhibition included posters, images and ephemera connected 

with multiple campaigns, both local and national.  

 4.3 A Stroll in the Country:  

 Watercolours by John Buckingham 
       5th October 2021 – 16th January 2022 

 4.4 Dissent:  Stories of Activism in Hertford 
              6th October 2021 – 16th January 2021 

 

HETFM:2675.26 Beaver Time When Sheep Shearing 

John Buckingham 
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Funded by the National Lottery Heritage Fund the physical 

exhibition strand of phase one of this project, recording and 

celebrating the arrival and contribution of people who have 

made their home in Hertford, took place in the museum 

foyer display area. It featured a touchscreen interactive to 

access more material via the online exhibition as well as a 

listening post to hear the stories of people who have our 

community. Please see Projects, section 7.2, for more 

information. 

 
 
 
 
 
 
 
 
 
This popular exhibition looked at how Hertford’s unique 

position at the confluence of four rivers has shaped its 

growth and development and at how people have lived, 

worked and played by the riverside, illustrated with a 

wealth of objects from our social history, archaeology, 

fine art and natural history collections. 

 
 
 

 
 
 
 
 
 
 
 
 
 

 

 

 4.5 Hertford is my Home 
            22nd January – 10th April 2022 

 

 4.6 River Town 
           12th February – 12th June 2022 
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Our events programme for the year has been impacted enormously, with social distancing concerns limiting 

our usual summer programme to a handful of prebooked restricted number activities. Our drop-in holiday 

activities returned in October and at the close of the year we are happily back to normal service. Our 

standalone events were especially hard hit with only one music event in August, taking place in our garden.  

 
 
 
 
 
 
 
 
This Summer we wanted to ensure that we continued to provide 
an activity offering for families in a way which would take into 
account people’s concerns around social distancing. We offered 
two days per week of prebooked activities during the holidays: 
Toddler Tuesdays and Thursday Fun with morning and afternoon 
sessions on each day. Toddler Tuesdays were restricted to four 
tickets each per session, with one ticket allowing for one adult 
and up to two children, ensuring family groups could be spaced 
separately.  
 
All of the Toddler Tuesday places sold out throughout the 
Summer. The uptake for Thursday Fun, with eight places per 
session, aimed at children over five, did not meet with the same 
success in terms of bookings. 
 
Feedback from adults and children taking part was very good, 
with value for money, content and social distancing all highly 
rated.   
 
The overall theme for the Summer was Hertford Museum Goes 
Green, with a subtheme each week: 
 

Week Toddler Tuesday Thursday Fun 

27th & 29th July Tiger Tales What’s Under My Garden? 

3rd & 5th August Butterflies and Bugs Build a Bug Hotel 

10th & 12th August Little Fishes Create a Tudor Knot Garden 

17th & 19th August Woof! Woof! Build an Eco Home 

24th & 26th August Monkey Madness! British Wildlife: Art and Adaptation 
 

 5. Events 

 5.1 Summer Holiday Activities 

   27th July – 26th August 2021 
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In lieu of the cancelled Hertford Music 
Festival, we hosted a live performance 
from local musicians Nuala and Sam 
Smith, in our beautiful garden with 
licensed bar, attended by 70 people.  
 

 
 
 
 
 
 
 
 
 
The October half term saw the return of our traditional drop-in activities for families. The week was very 
successful with 155 children taking part in spooky activities.  
 
 
 
 
 
 
 
 
 

The Mayor invited secondary school students to the museum to 

launch a remembrance project amongst secondary school students. 

Unfortunately, covid outbreaks at Simon Balle school negated their 

attendance but students from Sele School were well represented.  

 

 

 5.2 Nuala & Sam Smith  
                                                Sunday 29th August 2021 

 

 5.3 Half Term Activities: Horrible Halloween  

  27th – 29th October 2021 

 

 5.4 Mayoral Remembrance Event  
Sunday 7th November 2021 
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Due to the pandemic, we devised a new system for this popular annual event with pre-booked slots to visit 

Father Christmas in his grotto. This reduced the number of children able to visit Santa during the evening to 

59 from the usual 100, however, having run this event on a very busy evening, our team now have a clearer 

idea of how many visits can be allocated during the time. 215 people visited the museum over the evening, 

taking part in storytelling and free Christmas crafts. We were very sorry not to be able to welcome our usual 

guests, St Andrew’s Church Choir, due to concerns around indoor singing. We certainly hope they can return 

next year.  

 

 

 

 

We laid on drop in Christmas family activities for the day, enjoyed by 24 families.  

 

 

  

 

133 children took part in the charged activities, generating £399 over the three days.   

 

 
 
 
 
 
 
Following local restrictions, the museum remained closed to the public until 18th May 2021. We were very 

proud to open to the public the first day it was legal to do so and with two new exhibitions for our visitors to 

enjoy. Visitor numbers continued to be impacted by restrictions to our events programme (our average 

number of annual standalone events is 34, as opposed to just seven this year) and the slow build-up of 

confidence from schools in attending workshops. At the close of the year, we are delighted to report that both 

events and school attendance is looking to be very much back on track. 

 
 
 

 6. Visitors & Engagement 

 5.5 Christmas Extravaganza  
   26th November 2021 

 

 5.6 Christmas Crafts 
      21st December 2021 

 

 5.7 Half Term Activities: All Creatures Great & Small 
           15th – 17th February 2022 
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 Apr/Mar Museum    Adults        Children Gross          Donations  
   Total  Total        Total  Sales (£) (£)    
  

 2021/22 20,022  10,071      9951  17,982     8798 
  

2020/21   3932     3033       899     5662  11,214 
 
2019/20 25,218  16,170     9048  14,353    6020 
  
2018/19 26,740  16,492  10,248  16,466    8698 
 
2017/18 27,268  16,269  10,999  20,097    8570 
  
2016/17 29,220  16,132   13,088 18,976  10,443 

 
2015/16 28,982  18,698      10,284 17,668                 9447 

  
2014/15 35,480  22,643           12,837 17,525  11,345 

 
 2013/14 36,558  23,960           12,598 23,863  10,688 
  

 2012/13 34,456  22,331        15,096 20,558     9987 
 
 2011/12 30,919  21,844             9075      23,218     7398 
 
 
 
 
 
 
 
 

The following quotes from our visitor comment book relate specifically to our exhibition and events 
programme over the last year: 
 

• A Truly Excellent Museum 

• Marvellous exhibits and brilliant staff! 

• Beautifully presented bridal exhibition 

• We really enjoyed the Brides exhibition and 
Bill’s art 

• Loved Bill Clarke’s work on display, thank 
you! 

• The girls had so much fun making bug 
hotels, thank you! 

• Great exhibition about brides, really enjoyed 

• Amazing little place! 

• Fascinating museum, enjoyed the paintings 
of John Buckingham 

• Back again, cannot keep away! 

• Particularly liked the record of the fight to 
stop quarry expansion 

• Wonderfully insightful 

• Really interesting activism exhibition  

• Fantastic, thank you! 

• A great museum, love that I found this! 

• Enjoyed the special exhibition River Town 

• First rate! 
 
 

 6.1 In-Person Visits 

 6.2 Visitor Feedback 
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Despite offering a greatly reduced number of events this year, attendees travelled from across the county to 

take part in our holiday activity provision with many going on to enjoy the shops, cafes and restaurants in the 

town. The chart below demonstrates the home location of those who submitted their postcode data at our 

events. 

 
 

 

 6.3 Events Visitor Distribution  
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Social Media: 
Hertford Museum maintains a strong online presence with active social media accounts.  

Our Twitter page is followed by 3725 people around the world whilst our 1842 Facebook followers tend to be 

more locally based. This year also saw the launch of our Instagram account, currently at 305 followers. We 

tweet and post about a wide variety of aspects of museum life, from events to new stock in our shop.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Online: 

Our website goes from strength to strength with the addition of online exhibitions and shopping facilities this 

year, enabling 2607 people to enjoy the Hertford is my Home exhibition from anywhere in the world. We also 

regularly post exhibition and event content on our You Tube channel which increased by 29 to 196 subscribers 

this year and was viewed for a total of 330 hours. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 6.4 Online Engagement  

 

An engagement is classed as an individual liking, sharing or clicking on a post for more information. 

Reach or Impressions refers to the number of people seeing our posts. 

 

Total Twitter 
Impressions 

77,400 
 

 

 

Hertford Museum 
Website Users 

13,000 
            Up 37 % 

 
 

 

Hertford Museum 
Website Page Views 

38,963 
        Up 26 % 

 
 

 

You Tube Channel  
Views  

2,200  
Up 57% 

 
 

 
 Total Twitter 

Engagements 

2,661 
 

 

Total 
Facebook 

Reach 

75,424           

 
Up 25 % 

Total 
Facebook 

Engagements 

    5,399 
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Following the success of our twice monthly openings last year, we implemented weekly Sunday openings, 

12pm – 4pm, as of July 2021, appointing Evie Monk as our Sunday Museum Support Assistant, assisted each 

week by volunteer Trustees. Whilst this has a significant financial impact for the museum, we are committed 

to providing this service going forward and enabling our community to access our collections six days per 

week. In the nine months of weekly opening, 1504 people visited the museum on a Sunday afternoon. 

 

 

 

 

We were awarded £10,000 by the National Lottery Heritage 

Fund for our Hertford is my Home project, which seeks to 

document and record stories of arrival and making a home in 

Hertford. The grant funding supports an online and physical 

exhibition at the museum, recording and AV equipment, 

works to our website, oral history training for volunteers and 

a celebratory public event.  

Phase One of the project took place this year with seven 

stories of arrival feautured in a physical and online exhibition. 

Phase Two will take place next year as we continue to source 

new contribtors for further exhibitions and an event.  

The project aims to ensure that the museum reflects the 

heritage of our whole community and that opportunities to record these stories of arrival are not missed. It 

has also allowed us to engage new visitors with local history and to include their stories within our collections.  

 

 

 

Thanks to National Lottery Heritage Fund and Cllr Andrew Stephenson’s Locality Budget Grant, we have been 

able to complete works to our website to enable online shopping. This year we have added our local history 

books and cards to the online shop and fossils, minerals and gifts will be added over the coming year. 

  7. Projects & Partnerships 
 7.1 Sunday Openings 

 7.2 Hertford is my Home 

 7.3 Online Shop 
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This May, corporate patrons Beaver Trison generously provided a bespoke advertising screen for our resource 

room window. The screen allows us to present a slideshow of posters and information regarding upcoming 

events and exhibitions at the museum. 

 

 

 

For a donation of £50, Hertford Museum Business Supporter Club allows local businesses to show they support 

their community museum and local heritage with one of our window stickers. Our Business Supporters this 

year were: 

 

 

 

 

 

 

 

We have worked with the following individuals, schools and organisations over the last year: 

Abel Smith School 

Alban City School 

Albury & Puller Memorial 
Foundation 

Art Fund 

Azets 

Nicole Baker 

Beaver Trison 

Bengeo Primary School 

Benington CofE Primary 

Brettenham Primary School 

Brookmans Park Primary 
School 

Broxbourne Primary School 

Hazel Cadmore 

Campaign for Real Ale 

Jacqueline Canham 

Cariad Marketing 

Bill Clarke 

Margaret Colville 

Cooks Spinney School 

Datchworth School 

Julie Dear 

Downfield School 

East Herts District Council 

Lauren Emery 

Essendon Primary School 

Mike Excell 

Friends of Hertford Museum 

Garfield Weston Foundation 

GPFM Financial Planning 

Liz Grainger 

Gerry Guildea 

Julie Harrison 

Heath Mount School 

HMRC 

Hertford Canoe Club 

 7.6 Working Partnerships 

 7.5 Business Supporters 

 7.4 Resource Room Screen 
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The Hertford Club 

Hertford Heath Primary School 

Hertford Oral History Group 

Hertford Town Council 

Hertford Youth Strike 4 Climate 

Herts Association of Museums 

Herts Black Lives Matter 

Hertfordshire County Council 

Debbie Hewett 

Donna Holman 

Hollybush Primary School 

Homerswood Primary School 

The Houghton Family 

John Howson 

How Wood School 

Hurst Drive Primary School 

Kimpton Primary School 

Kingshott School 

Edgar Lake 

Suzi Lane 

Lockers Park School 

Longlands Primary School 

Longmores 

Kate Lopez 

Dr Bryan Lovell 

McMullen & Sons Ltd 

Les Middlewood 

Millbrook Primary School 

Millmead School 

Morgans Primary School 

Jo Morizzo 

Libby Mountford 

National Lottery Heritage Fund 

Nuala 

Panshanger Primary School 

Aska Pickering 

Pinewood Academy 

Pixies Hill School 

Priors Wood Primary School 

Ralph Sadleir School 

Roger de Clare School 

Gareth Rowbotham 

St Andrew CE Primary School 

St John the Baptist School 

St Josephs RC Primary School 

St Josephs in the Park School 

John Sartin 

Sauncey Wood School 

Kevin Saunders 

Rebecca Sears 

Sele School 

Brian Shillum 

Kayleigh Short 

Simon Balle School 

Sam Smith 

South Hill Primary School 

Ann Stephens-Jones 

Stop Bengeo Quarry 

Janice Taylor 

Marilyn Taylor 

Templewood School 

Kate Thain 

Thorley Hill School 

Thundridge Primary School 

Tim Voss 

Tricia Waller 

Watchlytes School 

Welwyn St Marys School 

Westfield Primary School 

Westfield Community Prayer 
School 

Wheatcroft Primary School 

Jacqui Whitelaw 

Widford Primary School

                                
 
    

 

Following the reopening of the museum in May, school workshop demand was very low due to the ongoing 

pandemic. Our Learning Officer, Charlotte Parker created a series of accompanying videos for our loans boxes 

to help students using these to engage with the resources in a similar fashion to an in person workshop. 

Charlotte moved on to teacher training at the end of the Summer and we welcomed new Learning Officer 

Vicky Smith. The academic year progressed in a much more typical fashion, with schools demand building up 

over the course of the year to pre-pandemic levels.  

A total of 5199 students at 48 schools engaged with our Learning Service this year, including every Hertford 

primary school.  

 8. Learning  
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Vicky continues to engage with stakeholders to ensure our provision remains relevant, meaningful and 

inspiring to students. She has developed a new day workshop, River Town, in which students examine 

historical documents charting the link between the town’s growth and its four rivers. Vicky then takes the 

students on a walk across the Meads, looking at features from the first half of the session and identifying 

riverside wildlife. This new session is already very much in demand and is being rolled out in April.   

In total we delivered 63 in person workshops to 1560 children from 28 different primary schools across the 

county. Given that these workshops were all delivered between September 2021 and March 2022, the number 

of children taking part is a credit to the hard work of our Learning Team, Vicky Smith and Ruth Hursey, when 

compared to full annual figures from previous years. 

Abbreviation 
key 

FS KS EY N R 1-13 

First Stage Key Stage Early years Nursery Reception School Year 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Year FY KS1 KS2 KS3 KS4 KS5 

EY N R 1 2 3 4 5 6 7 8 9 10 11 12 13 Children 

2021 
to 
2022 

0 0 7 340 112 391 217 55 426 0 0 10 0 0 0 0 1560 

2019 
to 
2020 

0 11 26 450 207 343 145 77 76 4 8 4 0 0 60 0 1684 

2018 
to 
2019 

 
0 

 
0 

 
15 

 
706 

 
132 

 
 

 
173 

 
90 

 
84 

 
0 

 
0 

 
13 

 
0 

 
0 

 
0 

 
8 

 
1600 

 8.1 Workshops for Schools 

0
1
2
3
4
5
6
7
8
9

Distribution of Workshops Delivered 2021/22

School Museum
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The early part of the academic year saw loans boxes in demand amidst continuing concerns from schools 

around in person workshops. In total, 3639 children enjoyed our loans boxes at 27 different schools this year.  

 

Abbreviation 
key 

FS KS EY  N R 1-13 

First Stage Key Stage Early 
years 

 Nursery Reception School Year 

 

Number of children engaging with our loans boxes 2021-2022 

  FS KS1 KS2 KS3 KS4 KS5  
EY N R 1 2 3 4 5 6 7 8 9 10 11 12 13 Children 

  90 0 984 626 1020 379 0 360 0 0   0 0 0 0  0 3639 

 8.2 Loans Boxes 

Location of Schools Using Our Service 2021/22

Albury Benington Bishop Stortford Broxbourne

Cheshunt Datchworth Great Amwell Hemel Hempstead

Hertford Hertford Heath Hoddesdon Puckeridge

St Albans Waltham Cross Ware Welwyn Garden City
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Anyone can be a Friend of Hertford Museum.  Membership costs £15 per year. The Friends organise a regular 

programme of monthly evening talks (with the exception of January and August) and occasional outings and 

events.  Talks are free to FOHM and £3 for non-members.  

 

Due to the pandemic, the Friends talks took place online this year with the exception of the July outing,  
returning to in person talks finally in March. 
  
Their programme of talks and events for this year was as follows: 
 
April  David Kirby: The Evolution of Buildings 

May   Anna Rolls: A Tour of the Clockmakers Museum 

June Peter Ruffles: A Closer Look at Our Town 

July Visit to the Church of the Immaculate Conception & St Joseph  

September Helen Gibson: Timber Framed Buildings 

October AGM and Local Quiz 

November Helen Gibson: The Malt Industry in Hertfordshire 

February Cllr Bob Deering: My Role as Mayor of Hertford 

March  Dan Chichester-Miles: Henry Chauncy 

 9. Friends  

0

2

4

6

8

10

12

Ancient Egypt At Home with
the Romans

At Home with
the Tudors

At Home with
the Victorians

Beside the
Seaside

Prehistoric Life The Home
Front

Toys & Games
of the Past

Distribution of Loans Boxes Booked 2021/22
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The Friends of Hertford Museum fundraise throughout the year to support the 

museum in various projects. This might be assisting with funding an acquisition 

for the collection, conservation or the purchase of equipment. The Friends are 

renowned for their hugely popular annual quiz each March and summer garden 

parties.  

 

This year, the Friends supported the cleaning and maintenance of the former 

Hertford Library clock, made by local clockmaker Evan Marks in 1888 as well as 

further fundraising towards phase two of our archaeology stores roller racking 

project. 

 
 
 

 
 
 
 
 
 
 
Since the Patrons scheme was launched in 2001, the museum has seen a great deal of support from many 

individuals and their contributions have helped the museum in a variety of ways.  The museum is always keen 

to enlist new patrons to the scheme to help us to continue to provide our services.  

 

In return for a minimum donation of £150 a year, the patrons enjoy a number of privileges including the 

following:  

 

• Annual Patrons’ reception 

• Invitations to exhibition previews and special events 

• Their name displayed on the Roll of Honour in the Museum 

• Regular newsletters 

• 10% shop discount 

 

In return for donations upwards of £250 a year, Corporate Patrons enjoy the same privileges, as well as a link 

on our website to their business website and the facility to invite clients or customers to corporate patron 

events.  

 

During 2021 – 2022 the patron scheme generated £5991 towards the museum running costs. 
 
The following people and businesses have been Patrons of Hertford Museum 2021-2022 
 
Amwell Rotary Club 

Mr G Andrews 

Azets 

Beaver Trison 

Mr C Bird 

Mrs J Bird BEM 

Mr Peter Crane 

Cllr R Deering 

In memory of  

Mr R Dimsdale 

R Gascoyne-Cecil,  

7th Marquess of Salisbury 

Ms C Geall 

GPFM Financial Planners 

Mrs F Green 

Mr M Green 

Mrs G Harris 

The Hertford Club 

 10. Patrons  

Right: The cleaned and reassembled clock mechanism 
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Mrs H Hodgson 

Mr R Hodgson 

Mr C Jones 

Mr D King 

Mr E Lake 

Mr D Laws 

Mr C Ledsam 

Longmores Solicitors 

Dr B Lovell 

Mr F Page 

Mr D Preston 

Mr G Rice 

Ms J Riddell 

Cllr P Ruffles MBE 

Mr A Sangster 

Mr C Seward 

Mr G Sexton 

Mr F Spear 

The Thornton Trust 

Mrs A Trendler 

In memory of 

Mr R Wright 

   
 
To learn more about the Patron Scheme and how to join, please contact us at: 

enquiries@hertfordmuseum.org.uk  

or call 01992 582686 

 
 

 
 

 
 

 
It costs approximately £200,000 to run the museum each year. In addition to external grants, we generate 

income through our events and learning programmes, trading in our shop, our trust and fundraising for special 

projects. Hertford Museum is particularly grateful to Hertford Town Council for their ongoing support. 

 
Funding Body  

 
Purpose of Grant 

 
Grant total 

2021/22  
Hertford Town Council Annual Museum Grant (includes Seed Warehouse 

allowance of £17,147 which is paid back in rent and 

service charges) 

£140,423 

East Herts District Council Local Restrictions Support Grants £23,035 

East Herts District Council Restart Grant £18,000 

East Herts District Council Omicron Hospitality & Leisure Grant £6000 

East Herts District Council Additional Restrictions Grant £559 

East Herts District Council Community Toilet Scheme £1000 

National Lottery Heritage 

Fund 

Hertford is my Home project £10,000 

Mr C. Jones  

 

Towards the cost of erecting the museum hanging 

sign 

£197 

Friends of Hertford 

Museum 

Archaeology Stores Roller Racking Project £290 

Individual Donors Archaeology Stores Roller Racking Project £510 

 11. Grants & Project Funding 

mailto:enquiries@hertfordmuseum.org.uk
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Garfield Weston & Art 

Fund 

DANAD: Mavericks of Marden Hill exhibition final 

instalment  

£2138 

Funds raised through sale 

of donated books and in-

house publications 

Collections conservation £278 

Individual Donor Free Activity Places for Families on Low incomes £120 

Individual Donors To support the running costs of the museum £780 

Visitor Donations To support the running costs of the museum £2028 

Patron Donations Museum running costs £5991 

 Grants total excluding HTC grant £70,926 
 Grants total including HTC grant £211,349 

 

 
 
 
 
 

 

 

 

We have acquired the following collection items during 2021-2022: 

• Sony Walkman, 1986 

• Postcard correspondence between the Hoare family of 

the Old Cross Steam Bakery and the Earl family, early 20th 

century  

• Photographs and correspondence relating to men who 

served in the Hertfordshire Regiment during the First 

World War 

• Conveyance of freehold land in Hertford and 

Brickendonbury  

• 2 x school reports from Cowper Testimonial School, 1917-1918 

• 2nd generation angle poise Apple IMAC computer, c1997 

• Ephemera, photographs and artwork relating to the foundation of Hertford Civic Society 

• Aerial photograph of Hertford 1918 

 12. Collections 
 12.1 Recent Acquisitions 
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• 1981 newscuttings relating to Hertford 

Museum 

• Christs Hospital redevelopment plan 1985 

• 1940s wedding outfit, cards and ephemera 

• Slides and photographs of Hertford  

• Small toys from a Hertford family, 1940s-50s 

• Laundry box from Spring Grove Laundry, 

Gallows Hill 

• Addis Duet toothbrush 

• 3 x sales particulars for Hertford properties, 

19th century 

• Photograph of the Graves Family of Bircherley Street, circa 1916 

• Salute the Regiment booklet, 1944 

• 15 x signed posters of Comedians performing at Hertford Theatre 

• Photographs of Waterford and Hertford 

• Air Raid public meeting notice 

• Sheet music storage cabinet from Christs Hospital School, subsequently purchased from the school 

and owned by musician Chas Hodges 

• Sweet and savoury jelly moulds, Bengeo  

• HDOS programme for Ali Baba performance 

at the Corn Exchange 1965 

• RAF great coat owned by Alan “Spider” 

Webb, owner of Webbs factory at Hornsmill 

• Digital image of pupils at Miss Huck’s 

School. 1910-1919 

• Various civic programmes 1960s-1990s 

• Painting of view from Riversmeet , 1970s 

• 7 x oral history recordings for Hertford is my 

Home 

• 8 x oral history recordings relating to Hertford activism 

• Collection of watercolours of Hertford buildings by Bill Clarke 

• Digital images of Hertford activism  

 

 

 

 

 

• We have created or updated 1124 individual collection object catalogue records this year.   

• We are continuing to catalogue new acquisitions and create more detailed records for older collection 

items.  

• We have responded to 947 enquiries relating to our collections and the history of the district.  

 
 

 

 12.2 Documentation & Enquiries 
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Hertford Museum has two full time members of staff and eight part time staff who all contribute to the running 
of the museum, a full time equivalent of 4.7 people.   

Due to the pandemic all staff, with the exception of the Curator and Finance Officer, were still on furlough at 
the start of the year, returning in May ahead of reopening on the 18th.  

 

In the period 2021-2022 Hertford Museum staff members were as follows: 

Ruth Hursey  Events & Education Admin Support Assistant (PT) & Administrator (PT) 

Darryl Mogey  Museum Support Assistant (Saturdays until October 2021)  

Evie Monk  Museum Support Assistant (Sundays as of 1st July and Saturdays from October) 

Susan Newell  Museum Support Assistant (Saturdays)  

Charlotte Parker  Learning Officer (PT) until 31st August 2021 

Barbara Radziejewska  Museum Cleaner (PT) 

Kathryn Saunders  Assistant Curator (FT) as of 13th October 2021 

Helen Smith   Finance Officer (PT)  

Vicky Smith   Learning Officer (PT) as of 31st August 2021 

Holly R. Stephenson  Shop Manager & Publishing Officer (PT) 

Sara Taylor   Curator (FT) 

Janet Tocqueville  Museum Support Assistant (PT)  

 

 

 

Due to the pandemic, our volunteers have not been as active as in previous years, with concerns around social 

distancing in our small office spaces impeding curatorial volunteers and our inability to run our usual event 

programme  preventing our events volunteers  joining us for most of the year.  

Our volunteers have remained extremely loyal and supportive during this time, with some even supporting us 

from home transcribing oral histories. We are delighted to report that as the year ends, many of our volunteers 

are once again back where they belong, working with collections and welcoming and engaging visitors  at our 

events and family activities.  

 13.2 Volunteers 

 13. Staff & Volunteers 
 13.1 Staff 
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The impact of the pandemic has been significant and long term in terms of attracting and retaining volunteers 

for public facing roles in particular. Understandably, a number of volunteers have had to make difficult 

decisions regarding potential risks associated with public events which we wholeheartedly support and 

understand.  

 

 

 

 

Hertford Museum is a registered charity and as such is governed by a board of Trustees.  The Curator reports 
directly to the Trustees. The Trustees comprise a number of local individuals who bring different skills and 
perspectives to the board.  

The list below shows the Trustees of Hertford Museum during 2021-2022: 

Cllr Sophie Bell  Nominated: East Herts District Council  

Mr Dan Chichester-Miles Elected: Local Resident  

Mr Peter Crane  Nominated: Hertfordshire County Council  (Chair of Fundraising Committee) 

Mrs Margaret Elder Elected: Local Resident  

Ms Chantal Geall Nominated: Hertford Town Council Representative (Vice Chair of Trustees) 

Mrs Clare Gittings Elected: Local Resident  

Mr Stephen Hackshall Elected: Accountant  (Chair of Finance Committee) 

Mr Chris Pease Elected: Local Resident & Solicitor 

Ms Justine Perry Elected: Local Resident & Marketing Expert 

Cllr Jane Sartin Elected: Local Resident and Town Councillor  

Mr Christopher Seward Elected: Local Resident (Chair of Trustees) 

Mr Glenn Sexton Nominated: Hertford Town Council Representative 

Mr Paul Wisbey Elected: Local Resident & Surveyor 

 

 

Published by Hertford Museum, 18, Bull Plain, Hertford, SG14 1DT. A charity registered in England no 312142
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