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Akari Mochizuku and Hibiki Ichikawa perform traditional 

Japanese folk music in our garden for 

Hertford Musical Mystery Tour, August 2019 

Hertford Museum is generously supported by  
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 Hertford Museum exists to connect us to the past. Our 

work is dedicated to reach people of all ages and 

backgrounds with the aim of ensuring the remarkable 

history of Hertford and surrounding villages is 

understood and valued by those within the community 

as well as those further afield.  

This Annual Report covers the period between April 

2019 and the end of March 2020. For much of the year 

the Museum’s staff, ably supported by the highly 

valued efforts of our many volunteers, welcomed 

visitors, answered questions, researched archives and 

continued to catalogue our huge range of reserve 

collections, utilised in temporary exhibitions, as loans 

to other museums and by researchers. 

The highlights of this period have been associated with the remarkable exhibitions and community-focussed 

events which, together, attracted many new visitors to our home in Bull Plain. Our Curator, Sara Taylor, and 

her team created opportunities of which other, much larger museums would be very proud. Foremost 

among these were the three special exhibitions on the story of Hertford’s clocks and clockmakers, the 

community of Bayford and Little Berkhamsted and, outstandingly, the link between our museum’s founders 

and the Ainu people of Hokkaido, Japan.  

However, at the time of producing this report, we are just emerging from the immediate consequences of 

Covid 19. It will be some time before we can judge accurately the impact of closure and this will feature 

strongly in the 2020-21 report. In the meantime, we rely upon the many friends and supporters whose 

financial support and encouragement we value so much. Foremost among these is Hertford Town Council 

whose long-standing engagement with the Museum is strengthened by a deep understanding and 

appreciation of what the Museum brings to the town. We also appreciate greatly the support of the Patrons, 

The Friends of Hertford Museum, our Business Supporters and all those individuals who are active on our 

behalf. 

I do hope you enjoy reading our report and are impressed by the range of our work. I believe our sense of 

purpose has been strengthened by recent adversities and I trust you will find much evidence of a museum 

that, indeed, does connect our community with its past. 

Chris Seward 
Chair of Trustees 

1. A Word from the Chair 
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Hertford Museum is committed to ensuring the heritage of East Hertfordshire is preserved, interpreted and 
enjoyed and that we continue to deliver a range of engaging programmes that are valued by our community. 
With this in mind, the Trustees of Hertford Museum review our Aims on a regular basis. 

1. To preserve, interpret and display the heritage of Hertford and surrounding villages 

• Maintain the quality of collections and seek to improve storage and conservation 
arrangements 

• Present a minimum of four exhibitions per annum 

• Seek funding to enhance acquisitions and collections 

• Develop relationships with surrounding parishes 

• Prioritise active collecting of material that reflects increasing diversity and social change 
within our collecting area. 

 

2. To provide a quality service that engages with a full cross-section of the local and wider community 

• Deliver learning programme that responds to the needs of different ages and learning styles 

• Engage with under-represented and diverse audiences 

• Consult with our stakeholders and make effective use of social media and marketing tools 
available to us in order to reach across the community  

• Find new ways to engage volunteer support 

• Respond to the changing needs of our community by diversifying how we deliver our services 

 

3. To be fully involved in the on-going development of Hertford and in its growth as a cultural centre 

• Seek ways to ensure the Museum benefits from Town Centre development 

• Attend local meetings that promote Hertford’s cultural life 

• Work with external partners to deliver community events that promote Hertford’s cultural life 

 

4. To ensure governance is of the highest standard and reflects the interests of all stakeholders 

• Identify and recruit trustees according to the future needs of the board 

• Establish clear policies and documentation that support effective management 

• Maintain Arts Council accredited status 

 

5. To work towards greater financial sustainability 

• Develop and implement a fundraising strategy 

• Demonstrate value for money to all stakeholders  

• Manage property and maintenance issues in a planned and pro-active way 
 
 
 
 

2. Hertford Museum Aims 
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It has been an action packed year here at Hertford Museum and we’ve been delighted to explore and share a 
whole host of stories, themes and activities with our visitors. Highlights have 
included our Japanese project, supported by the Japan Foundation, 
encompassing the very popular exhibition “The Chief, The Missionary, His 
Wife and Her Brother”, a summer full of weekly themed Japanese inspired 
craft activities for families and a wonderful performance of live traditional 
Japanese folk music in our garden.  

We also spent a fascinating morning at Little Berkhamsted village hall talking 
to residents of both LB and Bayford. Many of these friendly and welcoming 
people went on to help us put together our Spring exhibition on the history 
of their villages, generously sharing their memories and precious objects 
and the children of Bayford Primary School contributed fantastic artwork. 
In summary, it has been a wonderful year for meeting new people and 
sharing our museum, our collections and our local heritage with our 
fabulous community.  

Sadly, it has not all been good news and we have suffered two 
losses this year from the museum family:  

Ian Osborne, our highly valued volunteer and Friend of Hertford 
Museum, passed away in October 2019. Ian was truly gifted at 
making things and devised and produced perfect padded boxes 
to protect our delicate school resources. Ian volunteered at 
Hertford Museum for over twenty years and he and his wife 
Maria held their wedding reception here in the early 2000s.  

 

Former collections officer Margaret Harris passed 
away in November 2019 following a short illness. 
Margaret worked at Hertford Museum for 26 years 
and her knowledge of the museum’s vast collections 
was second to none. Margaret lived in Hertford her 
whole life and was passionate about the history of 
the town, writing and contributing to several local 
history volumes.  

Both Ian and Margaret will be greatly missed . 

We have been sorry to say goodbye to learning officer Hannah Scott and assistant curator Catherine Walker, 
who both moved on to new exciting prospects at the end of this year. Both Hannah and Catherine were 
motivated and conscientious members of our team and whilst we are very sorry to see them go, we have no 
doubt they will make a great success of their new opportunities. We look forward to welcoming new team 
members in the forthcoming year.  

3. A Review of the Year 

Ian was also a  keen model railway enthusiast and always took 

part in our model railway days 
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 Apr/Mar Museum    Adults        Children Gross          Donations  
   Total  Total        Total  Sales (£) (£)    
  
 2019/20 25,218  16,170   9,048  14,353   7,192 

 
2018/19 26,740  16,492  10,248  16,466   8,698 
 
2017/18 27,268  16,269  10,999  20,097   8,570 
  
2016/17 29,220  16,132   13,088 18,976  10,443 

 
2015/16 28,982  18,698      10,284 17,668                 9,447 

  
2014/15 35,480  22,643           12,837 17,525  11,345 

 
 2013/14 36,558  23,960           12,598 23,863  10,688 
  

 2012/13 34,456  22,331        15,096 20,558    9,987 
 
 2011/12 30,919  21,844            9,075      23,218    7,398 
 
Challenges to our town centre shopping provision have continued to impact on the number of visitors to the 
museum this year. In previous years, we enjoyed welcoming visitors who combined town centre shopping with 
a museum visit; these visitors are now utilising other town centres. We are pleased to report however, that, 
events figures have remained stable, meaning that people are still making destination visits to the museum to 
attend and enjoy our events programme. Use of our loans boxes for schools was reduced, reflecting the drop 
in numbers of children,  and we are now implementing new marketing procedures to improve this. 
  
 

 
 
 
 

 

Where possible, we like to record postcode information from our event visitors so that we can see where 
people are travelling from to visit the museum. The figure below represents the home town or village of 
those taking part in our school holiday activities from Easter 2019 to February Half Term 2020. Each week we 
delivered three days of themed drop in activities, attracting 1003 people from across the district. Just over a 
third of our visitors were based in Hertford, however, a large number of towns and villages across the district 
were also well represented: 

 

 4. Visitors 
 4.1 Visitor Numbers and Profiles 

 4.2 Family Event Visitors  
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Bayford  
Benington 

Bishops Stortford 

Bramfield 

Broxbourne 

Buntingford 

Cheshunt 

Cuffley  
Datchworth 

Enfield  
Epping Green 

Goffs Oak 

Great Amwell 

Harlow  
Hatfield  
Hemel Hempstead 

Hertford  
Hertford Heath 

Hertingfordbury 

Hoddesdon 

Knebworth 

Letchworth Garden 
City 

Little Berkhamstead 

London  
London Colney 

Nazeing  
Potters Bar 

Puckeridge 

Ringwood 

Royston  
Sawbridgeworth 

 

St Albans 

Standon  
Stanstead Abbotts 

Stevenage 

Tewin  
Turnford  
Unknown 

Wadesmill 

Waltham Abbey 

Ware  
Waterford 

Watton at Stone 

Welwyn Garden City 

Woking  
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Social Media: 
Hertford Museum maintains a strong online presence with active social media accounts.  
Our Twitter page is followed by 3604 people around the world, an increase of 3% on last year. Our 1376 
Facebook followers tend to be more locally based. We tweet and post about a wide variety of aspects of 
museum life, from events to new stock in our shop.  
 
 
 
 
 
 
 
 
 
 
Online: 
In addition to our main museum website, www.hertfordmuseum.org, we also provide a website dedicated to 
the Hertfordshire Regiment, www.hertfordshireregimentmuseum.org, which attracts users from over 50 
countries around the world. We also regularly post exhibition and event content on our You Tube channel. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 4.3 Online Engagement  

Total SM 
Engagement 

7382 

An engagement is classed as an individual 

liking, sharing or clicking on a post for 

more information. 

Reach refers to the number of people 

seeing our posts. 

 

Total SM 
Reach 

189,915 
 

 

 

Hertford Museum 
Website Users 

9800 
 

 

 

Hertford Museum 
Website Page 

Views 

33,568 
 

 

 

You Tube Channel  

Reach 11,300 

Views 2200 
 

 

 
Herts Regt Website 
Users around the 

World 
 

 

http://www.hertfordshireregimentmuseum.org/
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5.1 The Show Must Go On 23rd March – 22nd June 2019 

The exhibition, timed to coincide with Hertford Theatre 
Week, focussed on Hertford’s performance history, 
incorporating the museum’s image library and extensive 
collection of playbills as well as props and costumes 
loaned by Hertford Dramatic & Operatic Society and the 
Company of Players. We recorded seven new oral histories 
with local people, from actors and directors to the facilities 
team at the old Castle Hall.  

 

 

 

 

 

 

 

5.2 The Chief, The Missionary, His Wife & Her Brother 13th July – 2nd November 2019 

The exhibition shared the story of the family of 
our founders the Andrews brothers, their 
brother in law Dr John Batchelor, his wife, their 
sister, Louisa, and their brother Walter and 
their lives among the Ainu, the indigenous 
people of Hokkaido, the north island of Japan. 
Dr Batchelor and Louisa were missionaries who 
sought to bring souls to Christ through a 
greater understanding of indigenous culture. 
Batchelor was the first to document the 
language of the Ainu and he advocated Ainu 
rights at a time when the Japanese sought to 
ban Ainu culture and language.  

 

The exhibition was illustrated by 
Japanese objects from our 
extensive collection, many of 
which were donated by Dr 
Batchelor and Walter Andrews,  as 
well as loans of Ainu collections 
from the British Museum. The 
exhibition was supported by £700 
funding from the Japan 
Foundation. 
 

 

 

 

 

 

 

 

 5. Exhibitions 
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5.3 The Hertfordshire Regiment during the Second World War  
25th September 2019 – 14th January 2020 

This foyer exhibition looked at the experiences and achievements of the 1st and 2nd Battalions 
Hertfordshire Regiment during the war, from coastal defence in Britain, training in Gibraltar and their 
astonishing performance in the Italian Campaign of 1944 to the Normandy landings. The display 
featured first-hand accounts as well as stories of individual soldiers, illustrated by our Regimental 
collections and, based on the feedback from our visitors, encouraged greater interest in the 
Hertfordshire Regiment.  

 

5.4 Time’s Keepers 16th November 2019 – 22nd February 2020 

This exhibition focussed on how time is measured throughout history and local clockmakers. It featured 
clocks and timing devices from our extensive collections as well as clocks made by design and 
technology students from Richard Hale School. 

 

5.5 Hedgerows & High Streets: Bayford & Little Berkhamsted opened 7th March 2020 

We worked with the people 
of Bayford and Little 
Berkhamsted to record and 
share the fascinating story of 
these two delightful villages. 
We recorded ten new oral 
histories and have received 
donations of a considerable 
number of digital images of 
life in Bayford and Little 
Berkhamsted for our 
collections. The work with 
the communities and the 
exhibition has also raised awareness of Hertford Museum as the museum of the villages.  

 

Due to the COVID-19 
pandemic, the museum 
was forced to close on 
18th March. We were 
extremely disappointed 
for our village partners, 
however, we 
reproduced as much of 
the exhibition online as 
possible and have made 
it accessible on our 
website (left).   

 

 

 

The people of Bayford & Little Berkhamsted came out in force 

for the exhibition preview on 6th March. 
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The summary of events for the last year is as follows: 
 

6.1 The Show Must Go On! / Superheroes  
Easter Holiday Events 9th - 11th and 16th – 18th April  

We provided two weeks of family fun; the first week 
centred on the theatre exhibition with children making 
puppets, masks and puppet theatres. The second week 
included champagne cork superheroes, masks and 
costumes. The activities attracted 110 children.  

6.2 Guided Walk: Central Hertford Sunday 14th April  

 Volunteer guide Philip Sheail led people around Hertford’s historic centre. 

6.3 Stores Open Day Saturday 20th April  

Once again, we opened up our stores at the seed warehouse, with conservation demonstrations, tea 
and cake and free family crafts. 

6.4 Guided Walk: Waterways of Hartham Sunday 28th April  

Volunteer guide Jean Riddell led a sold-out walk of Hartham’s historic waterways.  

6.5 Museums at Night: Get Avant Garde at Hertford Museum Saturday 18th May  

We delivered a unique experience for our visitors with a 
line up of experimental musical performances from 
Panda & Palomica, The Focus Group, Fenestration, 
Professor Minimus & His Performing Umbrella and 
sound and visual set from Julian House. The event was 
attended by 125 people. It was very well received and 
attracted new visitors.  

6.6 Half Term Activities:  
All Creatures Great & Small  
Tues 28th – Thurs 30th May  

Families were inspired by some of our natural history specimens to make their own creatures, from 
woolly mammoths and narwhals to pop up moles. 73 children took part. 

6.7 Stay & Play Sunday: Special Sunday opening 2nd June 1pm-4pm 

To complement the HTC Hertford Fun Day at the Castle we opened with a free craft activity offering. 

6.8 Arts & Crafts for Adults: Collage Workshop Wednesday 19th June  

The Curator delivered an illustrated introduction to the world of collage and Hertford Art Society’s 
Kathy Burman, a noted collage artist, delivered practical instruction. This is the third time we have 
run the collage workshop, due to its popularity. 

 6. Events & Activities 
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6.9 An Evening for Councillors Tuesday 2nd July  

Following local elections, there were many new faces 
representing our East Hertfordshire collecting area at Town, 
District and County Council. We invited all our local councillors 
to a special evening at the museum where the Curator gave a 
lively illustrated talk on the diverse range of activities and 
services delivered by the museum.  

6.10 Microfest Saturday 27th July  

This year’s Microfest was slightly hampered by the weather 
which meant that the musical performances took place 
indoors. However, the event still attracted 408 people over the 
four hours and generated £1233 in income. We were very 
grateful for sponsorship of £400 from local businesses, 
including £300 from Lussmans who sponsored the bar.  

 

 
6.11 Summer Holiday 
 Family Activities   

Tues 30th July –   
Thurs 29th August 
 10.30am-3.30pm 
 
The summer activities 
complemented our 
exhibition with a different 
Japanese theme for each 
week, including seashore 
and sushi, robotic futures, 
kites, kimonos and kokeshi 
dolls, blossoms and leaves 
and samurai warriors. 335 
children took part in the 
craft activities.  

6.12 Dedicated Autism 
 Friendly Family Activity Sessions  

Sat 10th & Sat 30th August  

We programmed two trial sessions this summer of pre-bookable crafts to offer a quieter session with 
restricted numbers (12) for the benefit of children with autism. The museum already provides a 
visitor’s visual guide in paper form here and online on our website, publicised as a guide for people 
who like to know what to expect. It highlights lighting, noises, various spaces in the museum and the 
least busy times to visit.  

 

 

John Bell performs at Microfest 
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6.13 Musical Mystery Tour Sunday 25th August  

This year we wanted to provide something a little different from the usual MMT fare and 
complement our exhibition. We were fortunate in being able to book Hibiki Ichikawa and Akari 
Mochizuki to perform two sets of traditional Japanese folk songs. The event was generously 
supported by Councillor Bob Deering’s HCC Locality Budget Grant and the Friends of Hertford 
Museum.  

The event was very well 
received – 435 visitors over 
the two hours and a queue 
waiting for us to open up. 
The verbal feedback was 
universally excellent, and 
the performers were 
exceptional. Many visitors 
commented how much 
they enjoyed seeing 
something different and 
that it was their highlight of 
MMT.  Footage of the 
performances is available 
on the Hertford Museum 
You Tube channel. 

 

6.14 Stores Open Day Saturday 14th September  

 154 people went behind the scenes to visit our vast reserve collections at our seed warehouse stores.  

6.15 Heritage Open Day at Hertford Castle Sunday 15th September  

We took home 
front handling and 
1950s-60s 
reminiscence 
workshop 
resources as well 
as a range of shop 
stock and a free 
craft activity to the 
event at Hertford 
Castle. It was 
lovely to talk to so 
many visitors and 
64 children took 
part in the free 
craft, making 
paper knights and 
horses. 
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6.16 Arts & Crafts for Adults:  
 Pattern Printmaking Workshop  
 Wednesday 25th September  

We worked again with Hertford Art Society to 
deliver an arts and crafts taster. Eight participants 
enjoyed an introduction from the Assistant Curator 
and instruction in printmaking from Geoff Bennett. 
These sessions cost £15 per head and include all 
materials and refreshments. This year we have run 
the collage and printmaking courses for the third 
time, due to their continued popularity. 

6.17 Book Launch: Come On Now, This Is Serious Wednesday 25th September  

We welcomed visitors to the museum to launch our new book “Come On Now, This Is Serious – 
Hertford & District During The Second World War”.  

6.18 Patron Reception Saturday 28th September  

Our Patrons gathered for their annual reception where we were entertained by clarinet 
performances from Colin Eldred and his Hertford Symphony Orchestra colleague Andrew. 

6.19 Tea & Talk: Hertford During the Boer War Saturday 12th October  

Volunteer Philip Sheail delivered a wonderful illustrated talk on Hertford’s experience of the Boer 
War, followed by tea and cake. 

6.20 Half term Activities: Spooky Stagecoaches & Horrible Highwaymen 
Tues 29th – Thursday 31st October  

This half term, families had a great time 
making their own coaches, bats, spiders 
and roadside robbers, with 100 children 
taking part in the craft activities. 

6.21 Museums at Night  
 Saturday 2nd November  

This year we tried something different 
with a Eurovision inspired karaoke evening 
that nodded to both our Japanese 
exhibition and the Brexit deadline.  

6.22 Curatorial Talk:  
 Roysia Women’s Club 
  Monday 11th November  

The Curator travelled to Royston to deliver 
a talk on the work of the museum to this very welcoming and well attended ladies’ group.  

6.23 Christmas Extravaganza! Friday 22nd November  

 As usual we provided a festive wonderland with carol singing, Christmassy crafts, storytelling and 
Father Christmas in his magical grotto.  
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6.24 Tea & Talk: Victorian Christmas Shopping in Hertford Saturday 23rd November  

Volunteer Edgar Lake delivered a well-received and engaging talk to a sold out audience, getting 
everyone in the mood for Christmas. 

6.25 FOHM & Volunteers Christmas Party Friday 13th December  

The Assistant Curator and the Friends Committee organised a very pleasant evening for our 
supporters with music performances by folk musician Peter Crossley.  

6.26 Bayford & Little Berkhamsted Memory Day Saturday 18th January  

We hired Little Berkhamsted village hall and 
invited members of the village communities to 
drop in for tea and cake and share their 
memories with us. The event was well 
attended and enthusiasm for the forthcoming 
exhibition was high. The event allowed us to 
make contact with people who went on to 
contribute to the exhibition with images, 
memorabilia and making oral history 
recordings. 

6.27 Picture This Image Library Launch 
 Saturday 25th January  

We invited people to drop in and celebrate the launch 
of our online image library. The event was attended 
by 53 people. 

6.28 Step in Time! A Hidden Hertford Walk 
 Saturday 15th February  

The severe weather conditions meant that the 
Assistant Curator abbreviated and adapted her sold 
out walk to include an illustrated talk followed by tea 
and cake at the museum.  

6.29 Half Term Activities: Roman Crafts Tues 18th – Thursday 20th February  

204 children took part in the art activities inspired by Roman crafts.   

6.30 Be Kind, Rewind: A 70's and 80's Quiz Thursday 26th March  

 This sold out quiz unfortunately had to be cancelled due to the coronavirus pandemic. 

6.31 Regular Events included: 

 Knit & Natter 
 

Knit & Natter meets on the second Thursday of each month. The group get together over a cup of tea 
to share tips and ideas.  

Out and about at Little 

Berkhamsted village hall 
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 Stay & Play Saturdays 
 

The first Saturday of the month we invite families to 
make a simple crafty activity and play with our 
traditional toys and books. Stay & Play is a free session 
and since it was introduced, we have continued to 
build up a sizeable core group of regular users. This 
year 331 people took part.  

 

 Toddler Tuesdays 

 We have continued to make improvements to our 
 monthly toddler sessions, using valued feedback from those taking part. The sessions include crafts, 
 singing and storytelling and refreshments and this year we have implemented an extended free play 
 period at the end of the session. 

 
 

 
 
 
 
 
 
 
 
 
 

Following the success of our East Herts District Council funded reminiscence project last year, where we 
began delivering ten fully funded reminiscence workshops with lunch clubs around East Herts, we have 
completed these sessions and started work on marketing our reminiscence service. Due to the time and 
numbers of people required to deliver these sessions, we are aware that our fee of £95 is a barrier to small 
grass roots community clubs. With this in mind, we have applied for and received £500 from Herts 
Association of Museums to enable us to operate a pay what you can afford scheme which we will be offering 
to groups such as lunch clubs across East Hertfordshire. 

 

 

 

We were finally able to formally launch our online image library in January 2020 with 10,300 images available 
to browse for free and to purchase. We will continue to add more of our image collection over the next few 
years and are delighted that after many years of fundraising, so many of our images are now accessible to 
people around the world. 
 
 

 

 

We marked the 80th anniversary of the outbreak of the Second World War with a small exhibition on the 
Hertfordshire Regiment’s contribution and an exciting new publication: “Come On Now, This Is Serious! The 

  7. Projects & Partnerships 
 7.1 Reminiscence Service 

 7.2 Picture This! 

 7.3 Second World War Anniversary 
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People of Hertford & District During the Second World War”.  The book, written by Curator Sara Taylor, with 
design and layout by Publishing Officer Holly R. Stephenson, details the experiences of local people, both on 
the home front and in active service, and the Hertfordshire Regiment, and has been very well received, 
generating around £1300 so far for the museum. The publication of the book was funded by The Army 
Museums Ogilvy Trust and Richard Walduck at the Gretna Charitable Trust.  

 

 

 

This February we began trialling some Sunday openings. Whilst this does have a financial implication for the 
museum, we are committed to providing greater accessibility to our local heritage to our community and doing 
our part to boost town centre activity. The museum intends to open the first and third Sunday afternoons of 
the month, 12.30pm-4pm, and will trial this for a year, after which we will review and implement changes 
based on visitor numbers and demand.  

 

 

 

For a donation of £50, Hertford Museum Business Supporter Club allows local businesses to show they support 
their community museum and local heritage with one of our window stickers. Our Business Supporters this 
year were: 

 

 

 

 

 

 

 

We have worked with the following individuals and organisations* over the last year: 

 

Ainu Association of Hokkaido 

Albany Radio 

Giles Andrews 

The Army Museums Ogilvy Trust 

Art Fund 

Sandie Ash 

Carole Barnes 

Mary Barnes 

Bayford Observatory 

Bayford School 

Steve Beeston 

John Bell 

Colin & Janet Bird 

Bill Brace 

Brass Tacks 

British Legion 

 7.6 Working Partnerships 

 7.4 Sunday Openings 

 7.5 Business Supporters 
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British Museum 

Francis Brodie 

Cadbury Research Library 

Nick Connell 

David Cooper 

Courtyard Arts 

Pat Crilly 

Peter Crossley 

DANAD Design Foundation 

Mark Daniels 

Rosemary Davis 

East Herts District Council 

Colin Eldred 

Epping Forest Horological Centre 

Mike Excell 

Fenestration 

Ferens Art Gallery: Hull Museums 

The Focus Group 

Friends of Hertford Museum 

Garfield Weston Foundation 

Government Art Collection 

Government Indemnity Scheme 

The Gretna Charitable Trust 

Terry Hayne 

Hertford Cemetery Team  

Hertford Music Festival 

Hertford Oral History Group 

Hertford St Andrews Church Choir 

Hertford St Andrews Church 

Hertford Theatre 

Hertford Town Council 

Hertfordshire Association of Museums 

Herts & District Camera Club 

Phil Hewitt 

Hokkaido University Library 

Robert Horton 

Julian House 

Neville Hudson 

Hibiki Ichikawa 

Japan Foundation London 

David King 

Edgar Lake 

Little Berkhamsted Parish Council 

David Lloyd 

Lussmans Sustainable Fish & Grill 

Sandra Maniez 

Marks & Spencer 

Ethel & Helen Mayles 

Joyce Mentern 

Akari Mochizuku 

Neil Morris 

Museums at Night 

Keith Neat 

Nibutani Ainu Culture Museum 

Old Cross Tavern 

Jerry O'Reilly 

Panda & Palomica 

Julia Park Newman 

Photography by Louise 

G.Pickett Butchers 

Pitt Rivers Museum 

Poppy Appeal 

Professor Minimus 

Richard Hale School Design & Technology 
Department 

Jean Riddell 

Rivertown Brewing 

Robert Kiln Charitable Trust 

Royal Pavilion & Museums: Brighton & Hove 

St Mary's Church, Bayford 

Philip Sheail 

Carol Swain 

Dorothy Toyn 

University of Hertfordshire Heritage Hub 

Van Hage Garden Centre 

Karen Ward 

* This list does not include schools taking part in our education 

workshops. 

 Social media banner for 

July’s beer festival 

featuring some of our 

partners. 
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45 schools and learning providers worked with the museum over the 
course of the year and we delivered 51 sessions in total with 29 
schools using our loans box service. We have continued to work with 
most schools in Hertford in some capacity; in addition, we work 
regularly with schools across the county and North London.  

School sessions have been impacted by various factors this year, 
including staff illness, the rising costs of transportation and reduction 
of school budgets.  

This autumn we reviewed our KS1&2 learning provision and, whilst 
our review highlighted the strong curriculum links and and objectives 
present in our sessions, we also highlighted a need for changes to the 
way in which our sessions are marketed to schools, emphasising the 
curriculum support they can offer. This took place at the end of 2019 
and we began to see stronger take up in bookings. Unfortunately, we 
have been hit by the coronavirus pandemic just as our improvements 
were beginning to show dividends.  

 

 8. Learning  
 8.1 School Workshops 

Handling birds of paradise at a  Who Was Wallace 

session on the life and theories of naturalist Alfred 

Russel Wallace 

6%
3%

6%

9%

3%

3%

30%

3%

9%

3%

3%

3%

6%

3%

6%
3%

Location of schools using our services 2019-20

Aston

Bayford

Cheshunt

Datchworth

Harpenden

Hemel Hempstead

Hertford

Hertford Heath

Hertingfordbury

Hunsdon

Melbourn

Puckeridge

St Albans

Waltham Cross

Ware

Welwyn Garden City
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The total number of individual student visits 2019-2020 is outlined below: 

Abbreviation 
key 

FS KS EY N R 1-13 

First Stage Key Stage Early years Nursery Reception School Year 
 

Year FY KS1 KS2 KS3 KS4 KS5  

EY N R 1 2 3 4 5 6 7 8 9 10 11 12 13 Children Adults 

2019 
to 
2020 

0 11 26 450 207 343 145 77 76 4 8 4 0 0 60 0 1684 150 

2018 
to 
2019 

 
0 

 
0 

 
15 

 
706 

 
132 

 
379 

 
173 

 
90 

 
84 

 
0 

 
0 

 
13 

 
0 

 
0 

 
0 

 
8 

 
1600 

 
170 

 

 

 

 

Our loan boxes cover a wide range of topics and include both genuine and replica handling objects as well as  
suggested activities. They provide a valuable classroom resource for teachers and this year we engaged with 
1600 children via our loans box service. 

  FS KS1 KS2 KS3 KS4 KS5  
EY N R 1 2 3 4 5 6 7 8 9 10 11 12 13 Children 

  0 0 327 103 475 221 68 234 0 0   0 0 0 0  0 1600 

 8.2 Loan Boxes 
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Distribution of workshops delivered 2019-20

Museum Outreach
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Anyone can be a Friend of Hertford Museum.  Membership 
costs £15 per year. The Friends organise a regular programme 
of monthly evening talks (with the exception of January and 
August) and occasional outings and events.  Talks are free to 
FOHM and £3 for non-members. Due to increased attendance 
the FOHM talks have relocated from the museum to the facility 
at St Andrew’s Church. 
  
Their programme of talks and events for this year was as 
follows: 
 
April  Richard Darby: Ward Beadles of London 

May  Ann Kirby Memorial Lecture: Dr Mervyn Miller 
  on Edwin Lutyens 

May   Charles Ledsam: The Clutterbuck Story 

June Marilyn Taylor: Bengeo People 

July Visit to Place House, Ware, with talk by 
Dorothy Abel Smith 

September Denni Morrison: Mudlarking on the Thames Foreshore 

 9. Friends  

The FOHM gave funding support to the 

conservation of this 18th century Samurai armour 

which featured in our Summer exhibition.  

18%

3%

3%

25%

3%
4%

11%

4%

25%

4%

Distribution of Loans Boxes Booked 2019-20

Ancient Egypt

At Home with the Romans

At Home with the Tudors

At Home with the Victorians

Beside the Seaside

Home Front WW2

Prehistoric Life

The Home Front

Toys & Games of the Past

WW1 - "Life on the Home Front"
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October Corin Jones: Leahoe and Wallfields 

November Clare Gittings: The Early Modern Way of  
  Death 

December Friends Christmas party at Hertford Museum 
  with talk by the Assistant Curator and  
  entertainment from folk musician Peter  
  Crossley (right) 

February Malcolm and Dorothy Elliott: Westminster  
  Abbey - Behind the Monuments 

March  Friends of Hertford Museum Annual Quiz Night 

The Friends of Hertford Museum fundraise throughout the year to support the museum in various projects. 
This might be assisting with funding an acquisition for the collection, conservation or the purchase of 
equipment. The Friends are renowned for their hugely popular annual quiz each March and summer garden 
parties.  
 

 
 
 
 
 
 
 
Since the Patrons scheme was launched in 2001, the museum has seen a great deal of support from many 
individuals and their contributions have helped the museum in a variety of ways.  The museum is always keen 
to enlist new patrons to the scheme to help us to continue to provide our services.  
 
In return for a minimum donation of £150 a year, the patrons enjoy a number of privileges including the 
following:  
 
• Annual Patrons’ reception 
• Invitations to exhibition previews and special events 
• Their name displayed on the Roll of Honour in the   
    Museum 
• Regular newsletters 
• 10% shop discount 
 
In return for donations upwards of £250 a year, Corporate Patrons enjoy the same privileges, as well as a link 
on our website to their business website and the facility to invite clients or customers to corporate patron 
events.  
 
During 2019 – 2020 the patron scheme generated £4760 towards the museum running costs. 
 
The following people and businesses have been Patrons of Hertford Museum 2019-2020 
 
Amwell Rotary Club 
Mr G Andrews 
Mr C Bird 
Mrs J Bird BEM 

Mr Peter Crane 
Cllr R Deering 
In memory of  
Mr R Dimsdale 

R Gascoyne-Cecil,  
7th Marquess of Salisbury 
Ms C Geall 
GPFM Financial Planners 

 10. Patrons  
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Mrs F Green 
Mr M Green 
Mrs G Harris 
The Hertford Club 
Mrs H Hodgson 
Mr R Hodgson 
Mr C Jones 
Mr D King 
Mr E Lake 
Mr D Laws 

Mr C Ledsam 
Mr D Lloyd 
Longmores Solicitors 
Dr B Lovell 
McMullen & Sons Ltd 
Mr F Page 
Mr D Preston 
Mr G Rice 
Ms J Riddell 
Cllr P Ruffles MBE 

Mr A Sangster 
Mr C Seward 
Mr G Sexton 
Mr F Spear 
Mrs A Trendler 
Mr R Walduck 
Mrs S Walduck 
Mrs B Warren 
Wilkins Kennedy Accountants 
Mr R Wright 

 
 

 
 

 
To learn more about the Patron Scheme and how to 
join, please contact us at: 
enquiries@hertfordmuseum.org.uk  
or call 01992 582686 

 
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 

 
It costs approximately £200,000 to run the museum each year. In addition to external grants, we generate 
income through our events and learning programmes, trading in our shop, our trust and fundraising for 
special projects. Hertford Museum is particularly grateful to Hertford Town Council for their ongoing 
support. 

      
Funding Body  

 
Purpose of Grant 

 
Grant total 

2019/20  
Hertford Town Council Annual Museum Grant (includes Seed Warehouse 

allowance of £16,583 which is paid back in rent and 
service charges) 

£140,423 

Funds raised through sale 
of donated books  

Collections conservation £159 

Donations made in 
memory of Ann Kirby 

Resources for and renovations to the Andrews Room  £25 

 11. Grants & Project Funding 

This year’s Patron Reception 

mailto:enquiries@hertfordmuseum.org.uk
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Individual Donors Donations in memory of Derek Forbes to support our 
free places for families on low incomes school holiday 
activities scheme 

£45 

Herts County Council 
Locality Budget Grant:  
Cllr Bob Deering 

To support our Musical Mystery Tour performance by 
renowned Japanese folk musicians Hibiki Ichikawa and 
Akari Mochizuku 

£500 

The Japan Foundation To support our summer exhibition “The Chief, The 
Missionary, His Wife & Her Brother” 

£700 

Friends of Hertford 
Museum 

Collections conservation: Samurai armour £1952 

East Herts District Council 
Community Toilet Scheme 
Grant 

To support the ongoing maintenance of our public 
toilets and enable access to non-museum users 

£1000 

Friends of Hertford 
Museum 

Proceeds from the Ann Kirby Memorial Lecture to 
support the museum’s events programme 

£1259 

The Gretna Charitable 
Trust 

To support the publication of our book “Come On 
Now, This Is Serious! The People of Hertford & District 
During the Second World War” 

£1000 

 

The Army Museums Ogilvy 
Trust 

To support the publication of our book “Come On 
Now, This Is Serious! The People of Hertford & District 
During the Second World War” 

£1336 

Friends of Hertford 
Museum 

For the purchase of two paintings by local artist John 
Godden 

£130 

Friends of Hertford 
Museum 

For essential replacement of the wooden surround of 
our Jacobean style knot garden 

£488 

Hertfordshire Association 
of Museums 

To support the delivery of free and pay what you can 
reminiscence workshops to lunch clubs for whom our 
charges would be a barrier 

£500 

Robert Kiln Charitable 
Trust 

To support our fundraiser to install roller racking in 
our archaeology stores 

£2000 

University of Hertfordshire 
Heritage Hub 

To support our fundraiser to install roller racking in 
our archaeology stores 

£800 

Garden party organised by 
Dorothy Toyn and Janet & 
Colin Bird 

To support our fundraiser to install roller racking in 
our archaeology stores 

£800 

Individual donor To support our fundraiser to install roller racking in 
our archaeology stores 

£1000 

Karen Ward, Travel 
Counsellor 

Sponsorship for Microfest, our mini beer festival £50 

Old Cross Tavern Sponsorship for Microfest, our mini beer festival £50 

Lussmanns Sustainable 
Fish & Grill 

Sponsorship for Microfest, our mini beer festival £300 

  Grants total excluding HTC grant £14,093 

Grants total including HTC grant £154,516 
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We have acquired the following collection items during 2019-2020: 

• Corgi Model of McMullen Sentinel steam wagon 

• Field clock face (Maidenhead Street clockmaker)  

• Souvenir teapot 

• Cine film of Campfield Road Silver Jubilee celebrations 1977 

• Stuart crystal bowl engraved to Ann Kirby Town Clerk of Hertford 

• Numerous digital images of the Andrews family in Hertford and 
the Batchelors in Japan 

• Manuscript scroll on the subject of the Ainu written by John 
Batchelor 

• Watercolour and ink painting of Fore Street commissioned in 
1977 

• Framed lyric and score of Christ’s Hospital Carmen, a song 
composed for the school 

• John Godden acrylic on board of Hartham Common 

• John Godden acrylic on board of Hertford from Beane Road  

• Dental instrument used at Hudsons 

• Bottle found in the foundations of the Bridge House pub 

• Carrier bag from Gravesons 

• Wedding dress, cap and shoes and Mother of the Bride outfits from the wedding of Mrs Grainger 
1978 

• 6 x handbags 1960s and 1970s 

• Pair of ladies’ shoes from Colemans 1963 

• Ladies’ blue raincoat worn by 
Evelyn Griffiths 1960s 

• Dress and Jacket from Rodney 
Dresses c1970 

• Velvet dress and muff worn 
by Mrs Grainger to the 
wedding of her sister at St 
Mary’s Church, Watton, 1969 

• Set of six coasters featuring 
prints of Hertford 

• Certificate awarded to 
Hertford Museum Front of 
House team at the Museums 
& Heritage Awards 2013 

• 10 x oral histories recorded 
with residents of Bayford and 
Little Berkhamsted 

 12. Collections 
 12.1 Recent Acquisitions 

Bishop Walter Andrews, Hokkaido, Japan 

Hertford from Beane Road by John Godden, purchased for 

the museum by the Friends of Hertford Museum 
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Thanks to the dedicated support of our volunteers we have created or updated 13,098 individual collection 
object catalogue records this year.   

We are continuing to catalogue new acquisitions and create more detailed records for older collection items.  

We have responded to 1215 enquiries relating to our collections and the history of the district.  
 

 

 

 

 

 

Hertford Museum has two full time members of staff and seven part time staff who all contribute to the 
running of the museum, a full time equivalent of 4.7 people.   

In the period 2019 – 2020 Hertford Museum staff members were as follows: 

Ruth Hursey Events & Education Admin Support Assistant (PT) & Administrator (PT) 

Darryl Mogey Museum Support Assistant (Saturdays)  

Lorraine Page  Museum Support Assistant (Casual) 

Hannah Scott  Learning Officer (PT)  

Helen Smith  Administrator (PT) (from February 2019) 

Tim Spencer-Jones Museum Support Assistant (Casual) 

Holly R. Stephenson Shop Manager & Publishing Officer (PT) 

Sara Taylor  Curator (FT) 

Janet Tocqueville Museum Support Assistant (PT)  

Catherine Walker Assistant Curator (FT) 

Sally Wilkes  Museum Support Assistant (Saturdays) retired December 2019 

 

 

 

We are fortunate enough to be supported by over 30 volunteers, whose roles include curatorial support, 
learning and outreach support, maintenance and hospitality. We are a small staff and without our volunteers 
we would be unable to deliver the wide range of high quality services that our visitors currently enjoy. Major 
tasks undertaken by volunteers this year include: 

 12.2 Documentation & Enquiries 

 13.2 Volunteers 

 13. Staff & Volunteers 
 13.1 Museum Staff 
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Ongoing retrospective documentation of the 
Archaeology collections 

Ongoing reassembly of prehistoric burial pottery 

Ongoing documentation of new acquisitions 

Ongoing audit of photograph storage  

Ongoing data entry for Picture This archive 

Delivery of Reminiscence sessions 

Ongoing updating of MODES catalogue 

Delivery of events and activities 

Oral history recording and transcribing 

Ongoing audit of our paper ephemera collections 

Ongoing documentation of our oral history archive 

Ongoing documentation of our topographical prints 

Ongoing documentation of the Hertford street gazetteer 

Exhibition research 

Fundraising Committee 

Collections photography 

IT support 

 

 

 

We are also fortunate enough to be supported by local individuals, companies and groups who offer their 
skills, supplies and time. Examples this year include: 

Colin Eldred   Musical performance 

Brass Tacks    Website Hosting 

Philip Sheail   Public talks 

Panda & Palomica  Musical performance 

Edgar Lake   Public talks  

Phil Hewitt   Musical Performance 

Photography by Louise Raffle prizes    

Mike Excell   Musical performances 

John Bell   Musical performances 

Jean Riddell   Guided walks 

 13.3 Support in Kind 

Family activity volunteer Denni helps some 

young people create superhero models 

Poster designed by 

Julian House for 

Museums at Night 

event: Get Avant 

Garde at Hertford 

Museum 
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Hertford Music Festival Event marketing 

The Focus group  Musical performance 

Fenestration   Musical performance 

G. Pickett   Sausages 

Professor Minimus  Musical performance 

Pat Crilly   Musical performance 

Peter Crossley   Musical performance 

St Andrew’s Church Choir Musical performance 

Albany Radio Raffle prizes 

Marks & Spencer Raffle prizes 

Hertford Theatre Raffle prizes 

Van Hage Garden Centre Raffle prizes 

Julian House Graphic Design & DJ set 

   

     

 

 

 

Hertford Museum is a registered charity and as such is governed by a board of Trustees.  The Curator reports 
directly to the Trustees. The Trustees comprise a number of local individuals who bring different skills and 
perspectives to the board.  

The list below shows the Trustees of Hertford Museum during 2019-2020: 

Cllr Sophie Bell  Nominated: East Herts District Council (as of July 2019) 

Mr Dan Chichester-Miles Elected: Local Resident (as of July 2019) 

Mr Peter Crane  Nominated: Hertfordshire County Council  (Chair of Fundraising Committee) 

Mr Tim Croft Elected: Accountant (Chair of Finance & HR Committee) 

Mrs Margaret Elder Elected: Local Resident  

Ms Chantal Geall Nominated: Hertford Town Council (Vice Chair of Trustees) 

Mrs Clare Gittings Elected: Local Resident  

Cllr Jan Goodeve Nominated: East Herts District Council (resigned July 2019) 

Mr Stephen Hackshall Elected: Accountant  

Mr Richard Horwood Elected: Solicitor  

Cllr Jane Sartin Elected: Local resident and Town Councillor  

Mr Christopher Seward Elected: Local resident (Chair of Trustees) 

Mr Glenn Sexton Nominated: Hertford Town Council representative 

Mr Paul Wisbey Elected: Local Resident  

 

Published by Hertford Museum, 18, Bull Plain, Hertford, SG14 1DT. A charity registered in England no 312142
      

 14. Trustees 


